Community Health Worker Scope of Practice

Care
Coordination and
System Navigation

Outreach and Direct
Service

Coaching and Social
Support

Advocacy,
Organizing, and

Cultural Mediation

Education

Assessment,
Evaluation, and
Research

Coordinate with
involved systems of
care

|
Assist with referrals

Contribute to team
care plans and
planning

Assist with transitions
between providers and
phases of care

Connect people to
community and/or
social service
resources

Conduct case-finding,
recruitment and
enrollment

Enhance individual and
group engagement

|
Provide follow-up with
individuals, families and
groups
I
Make presentations at
agencies and community
events

Provide basic services
and screening tests

Help people meet basic
needs

Provide social support
and build social
networks

|
Conduct home visiting
|

Motivate and encourage
people to obtain care
and services

Plan and facilitate
support groups

Advocate for the needs
and perspectives of
individuals and
communities

Advocate for health-
promoting policy

Organize communities
to identify and address
pressing health issues

Conduct two-way
education about
community and system
needs and norms

|
Share culturally

appropriate and
accessible health
education and
infom:ation

Support chronic disease
self-management

Build individual and
community capacity
and empowerment

|
Increase health literacy

Support stress
management

|
Train new CHWs

*Success of above roles are dependant on knowledge and skills gained in community membership and shared life experience.

Participate in
individual-level
assessments

|
Participate in
community-level
assessments
i

Participate in
evaluating CHW
services and programs

i
Identify and engage

research partners and
participate in research

Document and track
individual and
population-level data




